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VTRANS INFORMATION PORTAL

ÅA place to get 
answers to your 
everyday questions

ÅDesigned for 
customers and 
stakeholders

ÅA focus on
ÅAccessibility
ÅRelevance
ÅSustainability
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Å2014 AASHTO peer exchange

ÅAgency revelation on missing 
customer perspective

Å6 months later VTransparency 
was published to the public

DEVELOPMENT HISTORY 

Initial Version Current Update

ÅDifferent ways to access 

ÅDiversity of content

ÅNavigation

ÅContinuous evolution
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http://vtrans.vermont.gov/content/vtp
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http://vtrans.vermont.gov/content/vtp


CARDS

ÅCard per tool

ÅCommon language description

ÅLearn more links
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Mobile Responsive

ÅHome page

ÅCards

ÅMajority of linked tools
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Project User Story

Q: When are they going to pave that section of 
VT 15 in Essex?

1. Projects Map

2. Find location

3. Click on project

4. View more information
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Project Factsheet
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Bridge User Story

Q: What are the conditions for the town owned 
bridges in Cambridge?

1. Bridge Inspection Reports

2. Select Cambridge

3. Download 1 or all
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JANUARY ANALYTICS
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